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Abstract 
The quality of services provided by tourist units in Romania and their image is a matter of survival for them. In order to obtain 
performance comparable to the well-known states in the tourism sector, besides infrastructure development and quality products, 
the development of tourism in Romania also requires the creation of suitable conditions to ensure appropriate vocational training. 
The study aims to accomplish a quantitative a
counties. A map that highlights the regional features is being developed, based on the official statistical information and forms 
and on the educational programs that are aimed at adult education in tourism. This map of the qualification level in tourism, is 
strongly related to the It can be the basis for organizing training courses, where a shortage of 
skilled labor is noticed. Training and continuous training of human resources in order to provide competitive tourism services 
adaptable to structural changes in the context of skill shortages identified on the labour market, is a chance for Romania to be 
redefined as a tourist destination. 
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1. Introduction 
 
The education and training systems are in the midst of change and transition towards the knowledge-based 
economy and society and therefore must continue to adapt. The quality of services provided by tourist units in 
Romania and their image is a matter of survival for them (Ryan, 2003). In order to obtain performance comparable 
to the well-known states in the tourism sector, besides infrastructure development and quality products, the 
development of tourism in Romania also requires the creation of suitable conditions to ensure appropriate vocational 
training. The study aims to accomplish a quantitative and qualitative assessment of human resources employed in 
. 
 
2. National and European policies in professional training 
 
In Romania the development of education and initial and continuous training, subsequent to the objectives 
of the European Union, is considering the specific priorities set by the Declaration of European Ministers of 
Education and Training and the European Commission. Agreed on 29 and 30 November 2002 it strengthens the 
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European cooperation in vocational training - "Copenhagen Declaration", namely: the European dimension, 
transparency, information and advice, skills and qualifications recognition, quality assurance training. The European 
Employment Strategy aims at reducing school abandoning and a better training in order to increase access to 
continuous vocational training, especially for under-qualified people and older workers, taking into account the 
future needs of the labour market (Cotoi, Bodoasca, Catana & Cotoi, 2011). This goal can be achieved by 
developing innovative methods of learning and training by using computer skills as well as investing in information 
and communication skills.  
 
2.1. The national strategy for continuous vocational training 
 
Romania has adopted the revised European Employment Strategy, the employment policy being in 
accordance with the objectives and guidelines of this strategy. Using modern technology, e-learning system can 
offer a great potential to bring learning to the beneficiary, to their own organizations and communities, or to put it in 
other words it supports the idea of "Bringing learning closer to home" (Key Message 6 of the Memorandum of 
Understanding Lisbon lifelong learning, Brussels, 10/30/00, pg.23), ensuring universal access to education and 
training, regardless of sex or social status. 
One of the courses of action to ensure the necessary skilled labour / skills for companies is a lifelong 
learning policy-making in conjunction with labour market trends, by consulting the social partners, businesses or 
other institutions / organizations involved in the system (Ratiu, Berariu & Voda, 2010).  
In the functional market economy, due to an even more intense competition, the travel services providers 
s as far as the quality 
of services and prices are concerned. This is absolutely necessary because consumers are increasingly well informed 
and are becoming more educated, thus more demanding and therefore, prefer to buy more and higher quality 
services at a minimum price. Consequently, managers and employees of companies in the hospitality industry 
(travel agencies, hotels, restaurants, etc.) should show a high interest in only providing high quality services for 
reasonable prices in order to be able to keep their customers and even to attract new ones to continue their turnover 
growth, profit and market share.  
 
2.Characteristics of the human resources employed in tourism 
 
Socio-economic changes that followed 1989 and demographic trends have decisively influenced the 
evolution and structure of employment in Romania. The numerical evolution of the active population and employed 
population followed a negative trend over the period analyzed. Despite an economic revival in recent years the trend 
was maintained due to a temporary migration to countries of Western Europe and the declining working age of 
population. Labour structure underwent significant changes, the main directions being to restrict the primary sector 
(including mining) and the secondary, along with the development of constructions and services sectors. The share 
of employment in tourism is very low, despite a slight increase over the last 3-4 years (Stoica,2009). 
At the territorial level the lowest share of employment in tourism (less than 1%) is recorded in different 
areas in terms of tourism resources: 
 - an area comprising the counties of the south, situated in the center of the Romanian Plain, where tourism 
resources are limited. In the same category fall Vrancea county located in the central eastern part of Romania, with 
an average tourist potential. 
- an area in northern Maramures and Satu Mare, with numerous tourist attractions, specific well-developed 
tourist infrastructure 
Intraregional gaps have widened in recent years highlighting the concentration of labour, especially the highly 
skilled in large urban centres and tourist areas devoted to: Bucovina, Maramures, the Romanian coast and the 
Danube Delta - areas with a high economic dynamism that managed to attract significant investment in recent years. 
 
2.1. Continuous and vocational training in tourism  
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The globalization process has led to significant changes in the occupational structure of Romania: new 
occupations occurred, and on the other hand, the content of many others has changed. In tourism, some occupations 
have taken priority, and others were / are obsolete and disappeared. 
The monographic survey of a sample type of occupations in the occupational field of Romanian tourism 
aimed to highlight the major changes in content and networking for a number of 42 occupations is as it follows: 
 Dominant occupations occupation formalized, crystallized, within a certain "tradition" in the occupational field 
structure of Romanian tourism, including a significant share of the total employed persons: waiter, maid, cook, 
guide, receptionist, etc.; 
 Occupations that have significantly changed their content occupations whose content was strongly affected, due 
to the restructuring of the tourism sector, where the nature of business has changed a lot, being more customer 
oriented: tourism manager, technician in hospitality, governed etc. 
  Breakdown occupations new occupations, which occurred mainly in the new sectors with high added value and 
have high potential for development: tourism board director, animator for vacation centres, tourist information 
centre director, etc. 
competition and retrofitting (Ratiu, Berariu & Voda, 2010). The main skills associated with changes in the work 
content are related to computer and information technologies, solving problems, resource management and 
communication. As part of the cross-sectored skills, one can name the following: working with computer and 
foreign languages (mainly English). 
 In 2008, only 26% of tourism companies (hotels and restaurants) organized training courses for their 
employees. By regions of development, the best situation from this point of view is met in Bucharest (44% of the 
questioned companies have organized training programs for their employees) and the Western region (38%), the last 
being the South region, with a share of 24%. 
 
 
 
 
Figure 1.   
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In the territorial administrative units (fig.1) there is a correlation between the exploitation of tourism potential and 
 (the Black Sea), Brasov (namely Prahova, the 
Bucegi Valley). Fewer courses are organized within counties with a low demographic potential (Caras Severin, 
Bistrita Nasaud, Giurgiu, Calarasi) or a modest tourist potential (Teleorman, Olt, Ialomita, Botosani). In terms of 
skill levels most courses (70%) are of Level 2, which is aimed at high school graduates. A share of 23.6% is held by 
Level 3 courses, addressing high school graduates with a baccalaureate degree and only a very small proportion 
addressing a managerial levelIn 2008, the companies organized different training courses: 
 
nd improvement of product quality control 
 
The participants to these training programs have the following level of study: 67% secondary and 
vocational studies, 23% have higher education studies and 10% have graduated only primary school. The initial 
vocational training, training activity combined with work, given to young people who have not obtained any 
professional qualifications in the national education system or outside it, integrates apprentices, students in 
vocational schools and students from colleges and universities performing practice in enterprises. Of the total 
number of 1635 of tourism units registered in 2008 only 11, representing 0.7%, offered such a possibility. The main 
reasons why, about two-thirds (66%) of the companies investigated have not organized yet training programs for 
their own employees are: 
-48% 
work-26% 
 
-7% 
-5% 
 
 
2.2. SWOT analysis of training activities in tourism 
Strong points: 
particular; 
tourism 
ng to the internal and European monitoring reports it is estimated that tourism human resources training 
system has improved 
 
l with adequate training and experience; 
 
 
ber of tourism companies (hotels and restaurants) providing continuous training programs increased from 
130 in 1999 to 556 in 2005 
 
Weak points  
nd 
the decision-making one 
namely the assessment 
of the impact on the beneficiary, are poorly represented as stages in the cycle of purchasing training services 
training courses can be found in counties with a  significant demographic potential rather than in  territorial 
administrative units with a particular tourist potential (Example: Botosani county with modest tourist resources has a 
high number of training courses). 
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Opportunities 
by the European funds for the human resource 
training in tourism through Human Resources 
Development Operational Programme 2007-2013 
training in tourism after Romania's EU 
integration 
market 
Threats  
position on the training services for tourism of various categories of  providers 
 
The participation rate of the employees whose companies have offered continuous training courses 
activities (for hotels and restaurants) was of 27.8%. By age groups (fig.2) a high participation rate is highlighted, up 
to 25 years and a gradual decrease in the share in  the case of elder  age groups. 
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Socio-economic changes that followed 1989 and the demographic changes have decisively influenced the 
evolution and structure of employment in Romania. The share of employment in tourism is very low, despite a slight 
increase in recent years. The globalization process has led to significant changes in the occupational structure of 
Romanian tourism. New occupations appeared, some occupations have gained priority, and others were / are 
obsolete and disappeared. The training courses organized at the country level are correlated in terms of the number 
of share of employment in tourism and the specific tourist destinations. Providing access to continuous vocational 
training is restricted even by employers, most of them ignoring the importance of continuous training of their 
employees both in the areas of top, medium and weak management as well as in the operative sector of tourism 
enterprises. In these circumstances it is important to put the emphasis on informational programs for managers in the 
tourism sector and stimulating staff with the purpose to participate in training courses. 
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Figure 2. Participation in training courses 
(Source: Statistical Annualbook of Romania, 2007) 
